Maria Lyons

EXPERIENCE

maria-lyons.com

marialyns@protonmail.com

SKILLS

Signify Health (CVS) Senior UX Designer
CONTRACT

+ Designing itinerary and navigation features for the
provider app
* Conducting foundational research with providers

Global Relay Senior UX Designer
NOV 2022 - MAY 2025

* Led user research on key workflows, turning insights
into strategies that guided product vision.

* Directed feature design and testing, aligning outcomes
with business goals and boosting user satisfaction.

* Championed initiatives to streamline user research and
UX writing practices.

SilverCloud Health Senior UX Designer
MAY 2022 - OCT 2022

* Led a cross-functional initiative to launch a new
coaching model, mapping the flow for multiple users &
designing features needed for an MVP.

SilverCloud Health UX Designer
SEPT 2017 - APR 2022

* Collaborated with PMs, developers, clinicians, and
researchers to design solutions for digital mental
healthcare.

* Researched, designed, and validated features that
streamlined clinician workflows and improved delivery
of digital care.

EDUCATION

Design

Service design

User flows

Wireframes & mockups
UX Strategy

Prototyping
Figma
Adobe XD, lllustrator &

Photoshop
HTML & CSS

Research

Interviews
Focus groups
Personas
Usability Testing

Collaboration
Designing & facilitating
workshops

Communciating design vision
Facilitating design critique

MA Interaction Design
National College of Art & Design 2016 - 2017
First Class Honours

BSc Product Design and Technology
University of Limerick 2012 - 2016

First Class Honours


https://www.maria-lyons.com

